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OUR VISION is a South Australian community
which understands mental illness and responds
with confidence, respect and hope.

OUR MISSION is to increase opportunities
to achieve good mental health, to promote
acceptance of mental illness in the community
and provide quality services for people with
mental illness, their family and friends.

OUR VALUES are

OUR GOALS represent areas of focused
activity and do not cover all Skylight business.
To provide the best possible experience for
people who seek us out and connect with
our services, we are working on the following
goals:

Understanding: Discovery through shared
learning
Connection:
Humanity, lived experience,
and the importance of what
happens between people
Optimism:
The hope and belief in
possibility and the potential
of each person
Courage:
Resilience, commitment and
a strength of spirit

Develop:
Transition:
Explore:
Perform:

be an employer of choice
design and deliver NDIS services
develop new initiatives
ensure we are an efficient and
effective organisation

SEE MENTAL HEALTH DIFFERENTLY
2

ork

ew
ow w

OUR ORGANISATION

Skylight Board
Skylight Board members bring valuable
experience, understanding and knowledge of
other organisations and roles to the oversight of
Skylight’s strategic direction and provide effective
governance and leadership needed to ensure
long term sustainability.
Our Boards’ diverse expertise coupled with a passion and
enthusiasm for the work we do, ensures Skylight remains
focused on achieving our mission, vision, goals and upholding
our values.

BOARD MEMBERS 2016/2017
President

Pat McLeod

Vice President		Michelle Williams

SKYLIGHT PATRON
Jane Doyle

LIFE MEMBERS
Prof. W.A. Cramond

1993

Prof. David Overstreet

1995

Marlis Janssen

1997

Bill & Hilda Gabel

1998

Colin Smith AM

1998

Treasurer

Geoff Pritchard

Maggie Dobson

1999

Members

Mark Haddad, David Meldrum,
Bec Maerschel, Darren Hunt,
Lisa Thiele and Penny Wright

Pauline Hiscock

2000

Peter Gurner

2000

Maxie Ashton

2001

Peter Fairs OAM

2001

Audrey Lang

2002

Bill & Liz Love

2002

Irene & Dave Towler

2003

Prof. Ann Crocker

2003

Narelle Gordon

2005

Frank Grindlay

2005

Len Downing

2006

Pat Sutton

2006

Robert Burke

2007

Brigid Downing

2008

Marcia Johnson Timm

2009

Margaret Springgay

2010

Michael Becker

2011

David Meldrum

2012

Dr Jo Lammersma

2013

Rhonda & Barry Samuel 2015
Back: Geoff Pritchard & Bec Maerschel
Middle: Darren Hunt, Lisa Brow & Michelle Williams
Front: Pat McLeod & David Meldrum
Absent: Mark Haddad & Penny Wright

Maureen Lewis

2016
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Over the past year we have seen
the unfolding of great changes
across the mental health sector
via two major reforms: the Primary
Health Networks (PHNs) and the roll
out to full scheme of the National
Disability Insurance Scheme (NDIS).
OUR ORGANISATION

President
and CEO
Report

Both of these reforms are changing the way
people connect with mental health services.
In response we have redesigned the way
we work to operate successfully in an NDIS
market-based environment.

Our aim as always is to deliver quality
services without compromise, while
providing new participants via NDIS
with a rewarding and life changing
experience.
We have met many new people and families via
our NDIS Café, NDIS Information Sessions and
by attending NDIS Expos. Skylight’s NDIS Café is
a relaxed and informal space where visitors drop
in to learn more about the NDIS, gain support to
understand what their first step or next step is to
access the NDIS and find out what services we are
providing under the NDIS. The Café compliments
our NDIS Information Sessions and attendance
at Expos where our engaging staff understand
the importance of ensuring that everyone who is
eligible gains support to apply for the NDIS.

Natasha Miliotis, CEO and Pat McLeod, President
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It has been a pleasure to meet new participants
who are choosing us to deliver the services they

need through their National Disability Insurance
Scheme packages. At the start of this year NDIS
eligibility for South Australians broadened to
include young people aged 16 to 18. It is great to
meet these young people and their families as we
work with them to bring their NDIS plan to life, as
they build the life they want to lead and strive to
achieve their dreams.
The Adelaide Primary Health Network has
commissioned primary mental health services
across metropolitan Adelaide. Links to Wellbeing,
is one of two major providers chosen for the
metropolitan Adelaide Region. Links to Wellbeing
is a consortium made up of Neami National, Mind
Australia, Uniting Care Wesley Bowden and Skylight,
and provides counselling and support services with
an experienced mental health clinician for people
who are experiencing mental illness across central
and southern metropolitan regions.
While Skylight welcomes the provision of NDIS and
PHN services for people experiencing mental health
issues, we have also maintained our advocacy for
people who will not be eligible. Both locally and
nationally we seek to ensure that effective and
useful elements of existing services such as Personal
Helpers and Mentors Program, Respite Services and
Partners in Recovery programs are retained. While
funding for these programs will change under the
new systems, it is important to ensure that the new
arrangements do not exclude people who would
have benefitted greatly.

Over the year we reached 3,337
participants and supported many
more through working with families
and friends.

Our Customer Relations Team are expertly handling
all new enquiries, while our 100+ Community
Workers continue to support participants across
the state who are already working with Skylight
and who have commenced testing their eligibility
as per the NDIS rollout by geographical region.
Schizophrenia Awareness Week in May and
Mental Health Week and Carers Week in October
gave us the opportunity to contribute again to
community understanding of mental illness. Skylight
has impressive reach and capacity to help our
community to work together with respect and
hope, rather than fear and stigma.
We have also thoroughly reviewed our strategic
plan and an exciting part of this work has been
our brand refresh, aimed at positively presenting
ourselves publicly in a way that reflects our values
and aspirations. As Skylight Mental Health we
will continue to tailor our offer of services around
the specific needs and wishes of individuals and
carers. Skylight will continue to champion the value
of peer work and the direct contribution of lived
experience in policy formulation. We will continue
to confront stigma and to seek better mental and
physical health in our community.
As always it is a privilege to work alongside such
an awesome team of participants, staff, Board
and volunteers, who bring impressive energy,
skills and commitment to this life-changing work.
A huge thank you to all of our supporters, donors,
staff, participants and members.

President and CEO

Working alongside participants we have continued
to develop our range of individual support, group
activities, community education and respite services.
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OUR ORGANISATION

External Committee
Representation
At Skylight, we see the value in working with other organisations through either informal
networks or partnerships that are more formal. Our connections provide a holistic
approach to meeting participants’ needs, improved capacity to demonstrate best
practice and increased capacity to successfully submit tenders or expressions of interest
and to deliver projects.
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Aboriginal Community Connect Rehabilitation Advisory Board

Ingrid Coombe

Aboriginal Health Council of WA

Barunah Saul ‘Roy’ Alick

Adelaide Borderline Personality Disorder (BPD) Network

Shaun Nalder, & Tracy Moore

Adelaide Hills Community Services Forum/Adelaide Hills Action Group

David Kozlovic

ANZPATH Forum - Australia and New Zealand Professional Alliance for Trans Health

Heath Reed

Carer Support Morphett Vale

Barunah Saul ‘Roy’ Alick

Central Adelaide Hills PIR (consortium for Partners in Recovery)

Natasha Miliotis

Central Adelaide Youth Mental Health Network Meeting

Irene Prohoroff

Central Workers with Youth Action Network (CWYAN)

Bhu Sharma & Irene Prohoroff

Centrelink Kilkenny: Multicultural Services Network (West & North)

Liz McArdle

Centrelink Modbury Multicultural Services Network (North):

Bhu Sharma

Closing the Gap (Northern Health)

Barunah Saul ‘Roy’ Alick

Committee of Torres Strait Islanders for City of Adelaide

Barunah Saul ‘Roy’ Alick

Community Access and Services SA (CASSA) Comorbidity Reference Group

Elisabeth Fagan–Schmidt

Consumers and Carers Health Priority Group (HPG) PHN Adelaide

Vicki Schafer

COPMI National Lived Experience Forum

Sarah Cooper

COPMI National Reference Group

Natasha Miliotis

Courts Community Reference Group

Rima Niemz

Department of Human Services - East - North East Multicultural Forum

Amani Homad

Drug and Alcohol Services – Aboriginal Connection Program

Barunah Saul ‘Roy’ Alick

Eastern Region Youth Network (ERYN)

Heath Reed

Family Mental Health Support Services Network Meetings (SA)

Hannah Mulhall

Festival of Now Organising Committee

Shaun Nalder

Flinders University / SAHMRI project re Aboriginal suicide in SA

Barunah Saul ‘Roy’ Alick

Gay Men's Health SA Advisory Committee

Heath Reed

GSD MH Professionals Network

Bianca Switala

Hackham West Community Centre

Barunah Saul ‘Roy’ Alick

Headspace Adelaide/Noarlunga

Rima Niemz

Headspace Clinical Risk Committee

Ingrid Coombe

Headspace Mount Gambier Consortium member

Ingrid Coombe

Headspace Woodville Consortium member

Bryan Atherton

Helping Hand Aged Care-Blues Busters and Positive Life Positive Mind program

Yvonne Torr

Home and Community Care Managers Meeting

Yvonne Torr, Brendan Moriarty

Intermediate Care Centre (ICC) Centre Monthly Session

Bernadette Maywald

Joining Hands and Minds (Aboriginal Task Group)

Andrew Watts,
Barunah Saul ‘Roy’ Alick

Kurruru Youth Performing Arts

Barunah Saul ‘Roy’ Alick

Limestone Coast Community Services Roundtable

Ingrid Coombe

Links to Wellbeing Consortium

Natasha Miliotis & Mattea
Malcolm

Living Kaurna Cultural Centre

Barunah Saul ‘Roy’ Alick

Marion Community Forum

Heath Reed

Member Advisory Council (MAC) - PHN Adelaide

Natasha Miliotis

Mental Health Coalition of South Australia Lived Experience Workforce Reference
Group (LGBTIQ)

Karen Barnes

Mental Health Coalition of South Australia Lived Experience Workforce Reference
Group

Jessamin Curtis, Kat Evans

Mental Health Coalition SA Board

Natasha Miliotis

Mental Health - Health Priority Group (HPG) PHN Adelaide

Natasha Miliotis

Mental Health Commission Reference Group for MHS

Mattea Malcolm

Mental Health Week Expo Network (Port Lincoln)

Eyre Team

Mental Illness Fellowship of Australia (MIFA)

Natasha Miliotis

Menz Bizz Niss Program

Barunah Saul ‘Roy’ Alick

Mid Murray Family Connections

Sam De Jong

Mid Murray Suicide Prevention

Sam De Jong

MIFA suicide prevention working group

Ingrid Coombe

Mitcham Community Forum

Heath Reed

Morier Ward

Toni Dallow, Yvonne Torr,
Bernadette Maywald,
Gabriele Hartmann

Murray Bridge Community Services Forum

Elisabeth Fagan-Schmidt,
Sam De Jong

Murray Mallee Mental Health Community Liaison Program

Elisabeth Fagan-Schmidt,
Sam De Jong

Naracoorte Mental Health Roundtable

Ingrid Coombe/Penny Richardson
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National Disability Services Mental Health Subcommittee

Shane Dunkley

Neporendi Aboriginal Forum

Barunah Saul ‘Roy’ Alick

Nunkuwarrin Yunti of South Australia

Barunah Saul ‘Roy’ Alick

Outer South Mental Health Consumer Carer Advisory Group

Sharon Buer

Personal Helpers and Mentors Program SA Team Leaders Network Meeting

Tracy Moore, Elisabeth FaganSchmidt, Bernadette Maywald,
Bianca Switala, Shane Dunkley,
Jessamin Curtis, Ingrid Coombe

Port Adelaide Arts Collective Network

Suzi Howard

Port Lincoln Interagency Meeting

Michelle Casserley

Primary Health Network

Barunah Saul ‘Roy’ Alick

Pukatja School Attendance and Children’s Activities Group

Martin Walton

Pukatja Service Provider Meetings

Martin Walton

Queen Elizabeth Hospital, Cramond Clinic Monthly Information Sessions

Natalie Fuss

Queer Youth Network SA

Heath Reed & Rosie Maeder
Bianca Switala

Regional Disability Network Meetings

Gabriele Hartmann

South Australia Intellectual Disability and Mental Health Network

Irene Prohoroff

South Australian Solution Focused Therapy Community of Practice Network

Tracy Moore

Southern Consumers and Carers Group

Barunah Saul ‘Roy’ Alick

South East Mental Health Network Incorporating Suicide Prevention

Ingrid Coombe

Southern Family AOD and Mental health

Nikki Pring & Bianca Switala

Southern Health Aboriginal Primary Health Services Noarlunga/ Clovelly Park

Barunah Saul ‘Roy’ Alick

Southern Hoarding and Squalor Network

Hannah Excell

Southern Regional Managers Network (hosted by Southern Volunteering)

Gabriele Hartmann

Southern Round Table for Housing

Bernadette Maywald

Southern Services Reform Group

Stephanie Papps

Southern Youth round table

Bianca Switala

Strathalbyn and Hills Mental Health Forum

Rima Niemz

Taikurrendi Childrens and Family Centre

Barunah Saul ‘Roy’ Alick

TransGuidance Reference Group

Heath Reed

Victor Harbour Mens Group

Barunah Saul ‘Roy’ Alick

Weaving the Nets

Jessamin Curtis

Western Adelaide Mental Health Professional Network

Tracy Moore

Western Community Connections Network

Liz McArdle

Western Consumer and Carer Forum

Paula Smith

Western Intermediate Care Centre – Monthly Information Sessions

April Boucher

Western Workers with Youth Network

Muna Rai

A GOOD PLACEMENT IS
A GREAT EXPERIENCE

“

I started my placement at Skylight in June 2017. My supervisor and
mentor has been a pivotal person in supporting me throughout
my placement. I immediately felt valued and respected and a part
of the team. The experience of making connections and building
rapport with participants has been a fantastic introduction to
working with people in the community.
Witnessing the therapeutic effects of art, music and other activities,
on some of the participants has been wonderful. Affirming my
enthusiasm for forging a new career in mental health. Once my
placement is finished I am going to volunteer on a regular basis.
I have also accessed the services as a carer, and loved my stay
at Respite House and have also found the counselling to be
imperative to my role. I highly recommend the services at Skylight.
Kathleen Kellett
Student

”
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OUR PEOPLE

173
employees

78
volunteers

2,353
volunteer hours

Student placements - shaping
tomorrow’s workforce today!
“Being a student on placement with Skylight, working
alongside both the wonderful staff and participants in
Activities, was a great learning experience. University
taught me the theory behind “strength”, “resilience” and
“recovery”, but my experience with Skylight taught me
how these concepts transfer to real life experiences, as
witnessed in participants and staff alike”.
Simon Ronning
Student

Volunteering makes a difference!
It’s good for you and great for Skylight!

“I like helping people and answering questions people
might have about Skylight. I talk about Skylight with people
in the community who don’t know us and let them know
about the programs we have and how much they’ll love
it here. For me Skylight means making friends, helping
people to stay well and friendship. I feel really happy
when I volunteer at Skylight!”
Murphy Frisby
Volunteer
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22
student placements

126
training sessions

attended by Skylight
employees

Students based by Skylight site
Eyre
Parnangga
Wayville
0

2.5

5

7.5

10

12.5

15

Skylight continues to recognise the importance
of offering students placements to support the
development of professional skills and facilitate
“on the job” learning.
Skylight prides itself on the quality placement
experience provided to students from tertiary
institutions and acknowledges the value of
shaping tomorrow’s workforce, today.
11
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VOLUNTEER STORY
My name is Sophie Chronopoulos. I started
volunteering with Skylight many years ago and
since then have volunteered in many areas of the
organisation, including cooking in activities. In 2015 I
began volunteering in fundraising due to my passion
for volunteering and love for fundraising.

I have been given many opportunities at Skylight
to grow. I embraced the opportunity to teach new
volunteers at Skylight how fundraising mail outs are
conducted. The mail out role is very important to me
as I know I am giving back to the organisation.

For me, it all started when I was a young girl growing
up in the Greek community. It was from this that I
learnt about helping others.

Knowing that I am volunteering in Fundraising makes
me feel very special because I am contributing to
keeping our programs going. I especially enjoy the
cooking activities at Skylight.

Giving is just as important as receiving. When you
give, you offer something, it is a feeling of happiness,
and it is something that you treasure.

The best part of volunteering at Skylight is the
beautiful people I’ve met along the way. Skylight is a
place that truly makes me happy.

L to R: Jodee Dellow, Skylight’s Fundraising Support Officer with
Sophie at Foundations Shine’s Mother’s Day Luncheon

”

OUR PEOPLE

Business Development
At Skylight we connect with donors,
members, sponsors, corporate partners,
foundations and trusts to raise mental
health awareness and provide support
for people living with a mental illness, their
family and carers.
Skylight’s Business Development team attends
networking events to share knowledge about our
services and create a presence in the community
with the aim of creating new partnerships. Existing
and valued stakeholders and partners are
supported and nurtured, as they in turn provide
support to Skylight.
Donor recognition occurs through personalised letters,
appreciation certificates and support at events. This
financial year we were again honoured by the hard
work and exceptional outcomes of Foundation Shine
who held two events, a Mother’s Day Luncheon in
May where Skylight received a portion of the funds
raised, and our very own High Tea in October. Both
events were a huge success, the incredible Robyn
May and Sharon Middleton wowed guests with
event planning, content and styling.
Our own Pie Ride moved from a valued third party
event to Skylight’s very own community event in
March. The Onkaparinga community embraced
the event and many new sponsors, donors and
cyclists supported the day.

Skylight often receive donations “out of the blue”
for example the Langhorne Creek Winemakers
Association donated the proceeds from their wine
show charity auction and Emma Hack nominated
us as the charity of choice for her 2017 art prize.
Alice Healy donated part proceeds from the sale
of her Happy Faces book and the Range Rover
Club held a wine tasting fundraising event.
Business Development over the past year has been
crucial as we continue to build our profile under
our new brand. Business Development offers a
link between marketing, fundraising and customer
service. Our aim is to create an income stream to
support Skylight to continue providing services for
participants and carers into the future.
A number of campaigns were launched in 2016-17,
including the “Pay It Forward” campaign, the “Creative
and Festive” campaign and the “Tax Appeal”
campaign. These campaigns are fundamental in
encouraging supporters to make precious donations
while also engaging in Skylight services.
The generosity of Skylight supporters, donors and
partners provides hope and encouragement to
the Skylight Team as these valued funds enable us
to reach people who otherwise would miss out on
life-changing services.
Jodee Dellow - Fundraising Support Officer

Skylight recognises the
following organisations
for their generous support
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Our Services
At Skylight we believe in the capacity within each person
to enjoy a meaningful life. Skylight staff work alongside
participants to connect with community, to learn and explore,
and make space for new opportunities. Together we discover
new potential, increased confidence and a hopeful future.
Our services can be grouped as Individual Support, Group Activities,
Respite and Community Education and are underpinned by our values of
understanding, connection, optimism and courage.

SKYLIGHT SUPPORT CALLS



25,000

total calls received
in 2016/17

14


1,682

support calls taken
in 2016/17





more calls in the morning
(854) compared to the
afternoon (828)

increase in support
calls compared to
five years ago

A.M vs P.M.

94%

OUR SERVICES

Individual Support
Skylight provides a range of supports
that are tailored to the individual. These
may include one-on-one support in the
community, face to face counselling and
psychological interventions, or phone
based information and advice.
Services such as Personal Helpers & Mentors
and Partners in Recovery provide participants an
opportunity to develop their capacity for selfleadership and decision making in the community,
whereas our counselling and Links to Wellbeing
services offer a safe space for participants to reflect
and explore ways to enhance resilience and their
quality of life.
The stigma surrounding mental health often creates
a barrier in the community for people to maintain
supportive relationships and engage in genuine
opportunities for growth. Working with one of
Skylight’s Community Workers or counsellors ensures

non-judgmental support that acknowledges the
participant as the best person to make decisions
about their life.
Over the last 12 months Skylight has been
named a preferred provider for the Adelaide
Primary Health Network as part of the Links
to Wellbeing consortium, which has enabled
Skylight to commence delivering clinical
psychological services from Wayville and
Morphett Vale locations.
As the National Disability Insurance Scheme
begins to roll out nationally, Skylight has also
actively worked to support participants through
the access and planning process to ensure those
requiring long term support are in a position to
take advantage of the individualised choice and
control the scheme offers.
Bryan Atherton - Team Manager - Programs
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Skylight’s drumming circle
at Elizabeth South
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OUR SERVICES

Group Activities
Skylight’s Activity Programs, which
operate at Wayville, Christies Beach
(Parnangga), Mannum and Port Lincoln
provide opportunities to learn skills,
make friends and have fun.
The programs, funded by the Department of
Health, SA Health and DCSI Home and Community
Care, also help people living with mental illness to
engage in activities for the purpose of developing
confidence and gaining skills.

Activity programs meet participants
where they are in their recovery
journey and supports them at their
own pace, using meaningful activity
and social interaction.
Music, art and outdoor programs continue to be
very popular. In addition, new art therapy programs
have been well received by participants.
A key focus of the past year has been supporting
participants to connect with their community via
the Activity Programs. In particular, peer interaction
between participants, staff, volunteers and
students, and the sharing of experiences, have
created opportunities to broaden and enrich
individual’s lives.

THERAPEUTIC GROUPS/SUPPORT
GROUPS/GROUP COUNSELLING
These groups, funded by SA Health, focus on
the goals of rehabilitation and recovery, and the
understanding that there is hope after a diagnosis
of mental illness. Our six-week Therapeutic Groups
focus on building strengths and achieving the
best possible quality of life. Together, staff and
participants draw on contemporary therapies
to explore helpful strategies for enhancing
psychological and emotional wellbeing.
Skylight also provides Support Groups for people
with a mental illness, their carers, relatives and
friends. The Support Groups assist people to better
understand and to cope with the medical, social
and economic problems created by mental illness.
The groups have a strong educational and peer
support component and are very important in
assisting people through the recovery journey.
Sanctuary, Sound Minds, Mood Disorders Carers,
Care and Share and Marion Carers Support
Groups have continued to provide avenues of
support for Skylight participants over the past 12
months. The fantastic facilitators and participants
make these groups successful with their engaging
peer approach to recovery.
Brendan Moriarty - Team Manager - Programs
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Our Respite Program
offers a variety of
activities including
cafe dining and
caters to all interests.
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OUR SERVICES

Respite
Respite provides carers with an
opportunity for a short-term break from
their caring role. This is offered in an
individualized support approach, by
working one to one in the community
and via the Residential Respite
Accommodation Program or Respite
House. Carers are able to receive direct
support for themselves or we work with
the person they care for to give a break
to the carer.
The value of Respite services is supporting the
wellbeing and capacity of carers, and sustaining
positive relationships for the mutual benefit of all
involved. Carers shoulder an enormous task of
supporting their loved ones by providing $60.3
billion worth of care * (were it to be provided by
paid workers) each year. Respite is vitally important
to carers as a way to recognize and assist them to
sustain and manage their critical role and enhance
their lives. * Deloitte Access Economics (2015) The
Economic Value of Informal Care in Australia 2015

“

Coming here brings out my
inner child. At home I am the carer
running the house. Here I am the
one being looked after.

”

“

I like that I feel involved when
I come to the Respite House
and I feel more positive about
my life after leaving.

”

Respite services fill a gap in service provision by
recognising and supporting the vital work of Carers
with the person they support, their families and the
broader community. Many services concentrate on
the individual experiencing mental health issues,
often missing the needs of their carers and families,
the dynamics of the family relationships and the
value and sustainability of a support structure.
This financial year we delivered 35 Residential
Respite Accommodation Programs. A total of 41
carers and 131 care recipients participated in the
variety of programs offered at the Respite House
during this time.

Our individualised respite service has
supported 15 carers directly providing
94 instances of support; and supported
81 care recipients providing 556
instances of support across Adelaide
metropolitan regions.
Rima Niemz - Team Manager - Programs
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Skylight’s Respite House run a variety of programs.
Here Johno cuddles a koala at a local wildlife park.
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OUR SERVICES

Respite: Jody’s Story
Jody has been caring for her son
Shaun, for 10 years. Her caring role is
intensive as she helps him on a dayto-day basis with daily living, getting to
TAFE, attending appointments, liaising
with service providers and supporting
him emotionally. Shaun does not have
a friendship group and only socialises
with Jody to visit relatives or have a
pub meal.
Jody reflected that last year had been an unlucky
one for her; she had left a part time job of 20
years due to injury and wanted a break but could
not afford to take one. Then she heard about
Skylight’s Residential Respite Accommodation
Program whilst attending a Carer Support group
and the rest as they say is history!

Jody said she felt “relaxed and pampered” at
Skylight’s Respite House and comfortable in
knowing that Shaun was receiving support from
family during her stay.
“It was lovely. The staff were fabulous”.

Skylight’s recovery based Residential
Respite Accommodation Programs
operate over one to four days
between Monday and Friday. Up to
seven participants can attend and are
supported by community workers at all
times.
*Names have been changed

Jody attended one of our carer and care recipient
programs, which gave her an opportunity to gain
valuable insight into the challenges of carers and
people with mental health issues that went far
beyond her own personal experience.
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Guest speaker Michael Hutchison
shared his journey and story of resilience at
Skylight’s Celebration of Life Art Exhibition
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OUR SERVICES

Community Education
Community Education offers mental
health education through a range of
mediums including monthly community
forums, training, and the LGBTIQ
program. Skylight also takes every
opportunity to contribute to numerous
annual events across the calendar.
Through these avenues, Skylight is able to raise
awareness of the challenges that can affect
our emotional and psychological wellbeing,
while dispelling misconceptions that are often
associated with mental illness. Exploring these
opportunities in an open and accepting manner
enables people to begin thinking about mental
health differently and reflecting on how their own
mental health, and that of those around them,
can contribute to a more inclusive community.
Services such as Skylight’s Workplace Education
and Mental Health First Aid provide specific
skills to support participant’s own resilience
and emotional wellbeing, while developing the
capacity to understand and respond effectively
to someone experiencing a mental health crisis.

“

Excellent information,
I learnt a lot. Gives a better
ability to accept.

“

Personal experiences bring
reality to session, lets us know it’s
better to discuss in open respectful
manner than keep hidden.

”

The LGBTIQ Project has continued to raise
awareness and support Gender and Sexually
Diverse (GSD) mental health and wellbeing
through The Southern Adelaide Queer Youth
Drop-In service and numerous workshops with
topics including body esteem, sexual health,
healthy relationships, transgender experiences
and queer families. The project has also delivered
GSD Cultural Awareness and Inclusive Practice
training to organisations across multiple service
sectors.
Clients of Skylight’s Corporate training include:
Trees For Life, SA Water, The Lifetime Support
Authority, and Aged & Community Services
Australia.
Community Events that Skylight has contributed to
include: Schizophrenia Awareness Week, RUOK
Day, Mental Health Week and Carer’s Week.
Bryan Atherton - Team Manager - Programs

”
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Learning cooking skills
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Family Mental Health
Support Services APY Lands
The Family Mental Health Services
(FMHSS) in the community of Ernabella
in the APY Lands focuses on children
within the context of their families. The
Lands-based Skylight team consists of
two staff recruited from Adelaide and
living in Ernabella, and several Anangu
community staff.
The aim of the service is to support families to build
and maintain strong connections so that children
can grow up resilient and confident. This occurs
through families identifying and planning activities
that are meaningful to them e.g. cooking or art,
sometimes within community and sometimes in
bush settings, which are then encouraged and
supported by Skylight staff. Other activities are
focused on the needs of children more specifically
e.g. a young person wanting to learn cultural bush
cooking, or supporting a mother to build stronger
connections with her infant and pre-schooler.

new children and their families commenced longterm support with the service in this period, as well
as the team continuing long-term support with
existing children and families.
Skylight’s child and youth focused activities
continued, with both after-school and school
holiday activities regularly occurring. Two days
per week Skylight staff deliver after-school
activities, primarily aimed at 5-12 year olds,
with an emphasis on enhancing social and
emotional wellbeing, connection to culture and
community, and learning and skill development.
Our school holiday activities are often delivered
in collaboration with other locally based-services
and community members, across several days in
each holiday period.
Hannah Mulhall - Team Leader

FMHSS is funded in many communities within
Australia, within metropolitan settings, some
regional areas, as well as several indigenous
remote settings. Within a remote community
like Ernabella, identity, strength and culture are
intrinsically intertwined, so when Skylight asks
children and families what is important to them,
it is no surprise that cultural family activities
feature strongly. This is a crucial element within
the community, to identify and build on the many
strengths.
This financial year, the FMHSS increased the
number of Anangu Community Workers,
welcoming a third employee to the team. Seven

Reading practice
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In the 2016-2017 period over 130
children and youth in the community have
attended Skylight’s group programs.
“A successful collaboration between Skylight and
the Remote School Attendance Strategy (RSAS)
resulted in one of Pukatja’s most outstanding
school holiday activity programs yet. Together
we ran holiday activities including a sports day,
painting, softball, and BBQs. The Skylight team’s
enthusiasm to team up with another service
provider allowed us to provide fun and engaging
holiday activities for the large number of students
in Pukatja, and the positive feedback from the
whole community has been overwhelming.
RSAS looks forward to further collaboration with
the exceptionally professional, energetic, and
experienced team at Skylight to provide more
context specific results in the future.”
Josh Althorpe
RSAS Community Mentor - Skill Hire Pty Ltd

Javed showing us his strengths (this one is sport)
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Quotes from Anangu staff members
about activities:

“

We as Skylight team we have
after school activities. … we want
our children to be strong and happy.
Looking forward for their future so
one day they can be a leader for
their culture and leader for
their land and look after their
family strong and happy.

”

“

They’re learning and
developing being strong and
helping each other as friends,
knowing their knowledge (Tjukurpa)
and building self-esteem.

”

OUR FINANCIALS

Risk Management
Skylight Mental Health is committed
to continuous improvement and
best practice approaches. Skylight
recognises its responsibilities to identify
and effectively manage its risks in a
strategic and systematic manner.
Skylight has a Risk Management Policy
and procedures which outline the risk
environment, those responsible for
identifying, addressing and monitoring risk
levels and the process for managing risks.
A planned and systematic approach to risk
management aims at minimising risk and reducing
the impact of risk and liability. Skylight recognises
that all risks have the potential for an adverse
human and/or financial impact if not managed

effectively. Skylight focuses on major risks, defined
as those that are likely to occur frequently or have
a significant adverse impact on the organisation or
its stakeholders. The overarching aim is to improve
the functioning of the organisation, noting that
effective management will on occasion include
innovation that may involve some responsible risk
taking.
The Chief Executive Officer presents the Risk Register
with the treatment of extreme and high level risks
to the Board, this is noted in the Board minutes.
The Board and the CEO report on their respective
actions to manage risks. Risk Management
processes are noted in the organisation’s Annual
Report. Extreme and high level risks are taken
into account during Strategic Plan reviews, and
major business initiatives only proceed after risk
assessment has been undertaken.
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Djembe drum making in Mannum
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Treasurer’s Report
It is my pleasure to present this report
on the financial statements of Mental
Illness Fellowship South Australia Inc,
now trading as Skylight Mental Health
for the year ended 30 June 2017.
Set out below are some highlights from the
2016/17 financial statements:
2017

2016

$2,644,502

$2,606,373

($27,924)

($285,685)

$8,921,891

$8,627,924

$239,334

$141,120

$6,484,094

$6,416,088

Premises Expense

$961,044

$975,751

IT expense

$527,426

$485,147

Net assets
Operating surplus (deficit)
Government & other
grants income
Earnings from investments
Employee benefits
expense

Skylight was in a satisfactory financial
position at 30 June 2017, with Total Equity
of $2,644,502. The $27,924 Operating
Deficit for 2016/17 was significantly better
than both the previous financial year and
also budget due to increased investment
earnings, administrative cost savings and
the receipt of unbudgeted grants income.
Government & Other Grants Income increased by
3.4% over the previous financial year. 2017/18 will
start to see the replacement of some of that funding
by income earned under the National Disability
Insurance Scheme, as Skylight’s participants
transition to the NDIS.
Earnings from Investments comprise interest on
short-term bank deposits, together with income
and capital growth from the funds managed by

the Perpetual group. That portfolio is structured
to include a suitable mix of cash, fixed interest,
property, equity and alternative securities, designed
to provide improved returns over the medium
to longer term. In 2016/17, the funds invested
with Perpetual grew to $2,556,674, representing
an annual rate of return (including net income
flows and unrealised capital gains but excluding
dividend imputation credits) of 6.9%, much better
than both the rate experienced in 2015/16 and
also the interest rates available on short-term cash
deposits these days.
The modest increase in Employee Benefits Expense
is only 1.1% due mainly to some reorganisation
of senior management structures, while the Rent
Expense decrease has resulted from divestment of
the Sunflower Shops and short-term extension of
the Wayville lease with no change in the amount of
monthly rental. The 8.7% increase in IT Expense reflects
the emphasis an organisation such as Skylight must
have on reliable information systems and includes
some preliminary costs related to implementation of
a Customer Relationship Management information
system that will be essential in the NDIS environment.
With a track record of implementing cost efficiencies
and with considerable financial reserves, Skylight is
in a favourable position to face the challenging
year ahead. Allowing for increased Advertising &
Promotion, NDIS transition support for participants
and CRM implementation costs, together with
ongoing fund raising activities, a manageable
deficit is budgeted for the 2017/18 year.
As always, the Board sincerely thanks Skylight’s
members and other stakeholders for their
continued loyalty and financial support.
Geoff Pritchard - Treasurer
25 September 2017
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INCOME

2%
1%

Department of Social Services
Department of Health & Aging

7%

SA Department of Health
SA Department of Families & Communities

12%

Other Income & Fee for Service
Investments

11%

2%

67%

2%
8%

6%
15%

10%

2%

85%

70%

EXPENSES
Employee Benefits

Motor Vehicles

Program Costs

Depreciation

Client Consumables

Corporate Support

Premises

Other

IT & Support
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ALLOCATION OF RESOURCES
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Financial Statements
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2017
2017 $

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2017

2016 $

INCOME

2017 $

2016 $

CURRENT ASSETS

Revenue and other income

9,270,632

9,106,598

Cash and other equivalents

927,830

899,408

TOTAL INCOME

9,270,632

9,106,598

Trade and other receivables

11,229

69,795

939,059

969,203

2,556,674

2,391,590

430,589

588,289

TOTAL CURRENT ASSETS

EXPENSES
Employee benefits expense

NON CURRENT ASSETS
6,484,094

6,416,088

Depreciation expense

185,353

204,185

Property, plant and equipment

Premises expense

961,044

975,751

IT expense

527,426

485,147

TOTAL NON
CURRENT ASSETS

2,987,263

2,979,879

Client support consumables

191,921

227,807

TOTAL ASSETS

3,926,322

3,949,082

Staff training expense

54,607

109,847

Finance costs

25,703

24,415

139,492

148,231

Communications expense

57,487

68,655

Trade and other payables

361,948

469 ,025

Membership costs

86,279

88,947

Grants received in advance

108,548

143,073

585,150

643.210

Provisions

730,913

607,596

9,298,556

9,392,283

1,201,409

1,219,694

(27,924)

(285,685)

Provisions

80,411

123,015

TOTAL NON
CURRENT LIABILITIES

80,411

123,015

1,281,820

1,342,709

2,644,502

2,606,373

266,846

200,793

2,377,656

2,405,580

2,644,502

2,606,373

Motor Vehicles expense

Other expenses
TOTAL EXPENSES

PROFIT/LOSS FROM
OPERATIONS
Other comprehensive Income
Items that may be
reclassified subsequently
to profit or loss - change in
fair value of available for
sale financial assets
TOTAL COMPREHENSIVE
INCOME [DEFICIT]
FOR THE YEAR

66,053

29,551

Financial assets

CURRENT LIABILITIES

TOTAL CURRENT LIABILITIES

NON CURRENT LIABILITIES

TOTAL LIABILITIES
NET ASSETS

38,129

(256,134)

EQUITY
AFS financial assets reserve
Retained earnings
TOTAL EQUITY

Notes to the financial statements for the year ended 30 June 2017
The abridged financial report is an extract from the full financial report for the year ended 30 June 2017. The financial statements, specific disclosures and other information
included in the abridged financial report are derived from, and are consistent with, the full financial report of Mental Illness Fellowship South Australia Inc.
The abridged financial report cannot be expected to provide as detailed an understanding of the financial performance, financial position and financing and investing
activities of Mental Illness Fellowship South Australia Inc as the full financial report. A copy of the full financial report and auditor’s report can be provided upon request.
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Glenys, Skylight Community Worker
dishing up sweets in Mannum
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